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buySAFE Introduction

• buySAFE provides qualified retailers with the Internet’s only explicit third-
party endorsement of their trustworthiness and reliability backed by a 
willingness to guarantee their transactions with a bond guarantee.

• Today, buySAFE is involved in 79 eCommerce transactions every minute!

• buySAFE Merchants enjoy exclusive offers and exceptional services from 
many of buySAFE’s best-in-breed eCommerce partners

• Almost 4,000 online merchants, including many of the largest e-retailers and 
Internet Retailer Top 500 are using buySAFE
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1. Product selection

Was the shopper able to find a product the want to purchase?

2. Product price

Was the product available at a reasonable price?

3. Ease of use

Was it easy for the shopper to move through your site and checkout?

4.  Consumer confidence

What factors drive a buyer’s decision to make a purchase with you?

Defined :  The shopper’s level of certainty that if they buy, 
everything will go as promised.
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Only 50% of Internet Users Buy Online – a big opportunity!

Source:
Bob Peck

Managing Director
Bear Stearns
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If consumer confidence impacts conversion, how “confident” is 
the typical online shopper?

In a recent survey conducted by a major Internet retailer, Internet buyers where asked to,
“Indicate your level of concern when shopping on a website you are not 
familiar with.”* The following are the results:

Not 
Concerned

Slightly 
Concerned Concerned

Very 
Concerned

Extremely 
Concerned

Non-delivery of
merchandise 4% 19% 26% 20% 30%

Item misrepresented 
(e.g., inaccurately 
described / counterfeit 
item / damaged)

3% 14% 23% 30% 30%

Product does not work 
well or breaks quickly 
(buying a lemon)

4% 13% 24% 27% 33%

Return / Refund policy 
not honored 4% 15% 24% 24% 33%

Personal information 
security / identity theft 4% 10% 14% 17% 55%

U.S. Auto Parts Network 
(Internet Retailer #166)

August 2006 survey
959 Respondents

76%

83%

84%

81%

86%

Sum: 
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The reason consumers perceive risk … most consumers have 
either been burned online or they know someone who has

There is a huge monetization opportunity for any merchant that eliminates the 
perceived risk consumers feel when shopping online.

2006 Top 10 NCL Internet Scams
National Consumer League’s Fraud Center (fraud.org)

Risk-averse shoppers perceive risk despite 
the use of other “trust & safety solutions”
because they don’t address merchant 
performance issues
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1 only the best 
merchants qualify

2
Qualified merchants 
display a buySAFE 
Seal on their website

3 shoppers know 
it’s safe to buy 4 transactions can 

be guaranteed up 
to $25,000 upon 
checkout

* Surety bonds are provided by buySAFE’s financial partners

Experienced
Reputable
Financially stable
Committed to delivering 
on promises

1

buySAFE helps to replace consumer doubt and uncertainty with 
peace of mind.

buySAFE provides qualified merchants with the Internet’s only explicit third-party 
endorsement of reliability and trustworthiness backed by a willingness to guarantee 
the transaction.
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The buySAFE bond is a third-party guarantee that a buySAFE 
Merchant will honor all of their Terms of Sale

Merchandise will be delivered as promised

The item will not be counterfeit / misrepresented

Return and refund policies, if any, will be honored

Payment and shipping policies will honored

Any other published terms of sales will be honored

buySAFE Bond guarantees Terms of Sale such as:

Representations and promises 
are made to shoppers

Terms are accepted by 
shopper and payment is made

Merchant delivers on 
representations and promises 

buySAFE IS NOT a satisfaction guarantee or return policy 

buySAFE’s explicit 
endorsement of the 

Merchant’s reliability and 
trustworthiness is 

meaningful because we 
are willing to guarantee 

performance.

* Surety bonds are provided by buySAFE’s financial partners

buySAFE 
Merchant >>



9www.buysafe.com   � info@buysafe.com   � 703-778-4445

Merchant displays the 
Bonded Merchant™ Seal to 
signal to shoppers that:

They have passed a 
rigorous business 
inspection and are 
continually monitored

They have a track record 
for delivering on their 
promises

It’s Free for the Buyer. 
Merchant purchases bond 
guarantees from 
buySAFE on behalf of all 
of their buyers for ~1% 
of cart value

How buySAFE Bonded Merchant program works on eBay

Important: Infopia customers must activate buySAFE in Infopia’s system to benefit from integration

The buySAFE Bonded 
Merchant program

(eBay and Overstock.com Auctions)
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Off of eBay, buySAFE gives Merchants a way to improve 
conversion by replacing doubt and uncertainty with guaranteed 
peace of mind.

The buySAFE Bonded 
Merchant program

(Fully integrated)

Merchant displays the 
Bonded Merchant™ Seal to 
signal to shoppers that:

They have passed a 
rigorous business 
inspection and are 
continually monitored

They have a track record 
for delivering on their 
promises

It’s Free for the Buyer. 
Merchant purchases bond 
guarantees from 
buySAFE on behalf of all 
of their buyers for ~1% 
of cart value
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buySAFE’s Certified Merchant model enables a eCommerce 
merchants to use buySAFE free of charge as the buyer pays for 
the bond guarantee

The buySAFE Certified 
Merchant program

(Fully integrated)

Merchant displays the 
Certified Merchant Seal to 
signal to shoppers that:

They have passed a 
rigorous business 
inspection and are 
continually monitored

They have a track record 
for delivering on their 
promises

It’s Free for the 
Merchant. No hidden 
fees or long term 
commitments. buySAFE 
revenue comes from the 
bond guarantees 
purchased by buyers for 
2-5% of cart value

The buySAFE Certified Merchant Program is now available on eBay for 
sellers using Infopia and Kyozou.
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buySAFE’s Conversion Impact Holds Across All Product 
Categories, With Exceptional Strength In Key Categories

1 Average Revenue Increase combines impact of both changes in conversion rates and changes in purchase mix (e.g. average value of each purchase)
Note: Results based on buySAFE Impact Test, February – August 2006. ~2.7mm fixed-price items evaluated 

buySAFE Conversion Impact by Product Category
23.9%

22.5%

10.6%

14.7%

7.4%

15.9%

7.3% 7.0% 6.6%

10.8%
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All Items

Test Samples:           511,078       207,105         505,740   311,855       854,412          132,887          128,600   2,673,489
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Impact – 6.8%
Increase

Average
Revenue

Increase1 – 12.2%
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Buyers are more likely to become a repeat customer when their 
first transaction is bonded by buySAFE

Initial Purchase 
Bonded

15.4%
Repeat
Buyers 4.3%

Relative increase in repeat buyers when 
first transaction is bonded14.6%

Repeat
Buyers

Initial Purchase
Not Bonded

Average repeat buyer purchased 5.5 items

* A/B testing results ~237,000 unique buyers from April – September 2006
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• 50% of Internet users are afraid to buy online and those that do buy 
perceive a great deal of risk when shopping on a site they are 
unfamiliar.

• Only buySAFE can provide Merchants with an explicit, third-party 
endorsement of their trustworthiness and reliability backed by a
willingness to guarantee the transaction – eliminating any perception 
of risk even among the most risk-averse Internet users.

• Deploying buySAFE on eBay as well as your own eCommerce Website 
can have a positive impact on your business! 

• The buySAFE Certified Merchant Program is available on eBay for 
sellers using Infopia and Kyozou.

• To learn more:
– Call 1-888-9-BONDED
– Visit www.buySAFE.com

Summary


