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Merchant Profitability - Guaranteed
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buySAFE Introduction

buySAFE provides qualified retailers with the Internet’s only explicit third-
party endorsement of their trustworthiness and reliability backed by a
willingness to guarantee their transactions with a bond guarantee.

Today, buySAFE is involved in 79 eCommerce transactions every minute!

buySAFE Merchants enjoy exclusive offers and exceptional services from
many of buySAFE’s best-in-breed eCommerce partners
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What factors drive a buyer’s decision to make a purchase with you?

Product selection

Was the shopper able to find a product the want to purchase?

Product price

Was the product available at a reasonable price?

Ease of use

Was it easy for the shopper to move through your site and checkout?

4. Consumer confidence

Defined : The shopper’s level of certainty that if they buy,

everything will go as promised.
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Only 50%0 of Internet Users Buy Online — a big opportunity!

Internet Still Very Nascent (3

- InUS, only 50% are Buyers
« Hasn’t Grown Tremendously ﬁ
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If consumer confidence impacts conversion, how “confident” is

the typical online shopper?

In a recent survey conducted by a major Internet retailer, Internet buyers where asked to,
“Indicate your level of concern when shopping on a website you are not
familiar with.”* The following are the results:

Not Slightly Very Extremely

Concerned Concerned Concerned Concerned Concerned Sum:
Non-delivery of o o o o o
merchandise 4% 19% 26% 20% 30% 76%
Item misrepresented
(e.g., inaccurately o o o o o
described / counterfeit 3% 1490 23% 30% 30% 83%

item / damaged)

Product does not work

well or breaks quickly 4% 139%% 2490 27% 33%0 8490

(buying a lemon)

Return / Refund policy

ot honored 4% 15% 24% 24% 33% 81%
Personal information o o o o o
security / identity theft 4% 10% 14% 17% 55% 86%0

U.S. Auto Parts Network
(Internet Retailer #166)
August 2006 survey
959 Respondents
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The reason consumers perceive risk ... most consumers have

either been burned online or they know someone who has

There is a huge monetization opportunity for any merchant that eliminates the
perceived risk consumers feel when shopping online.

2006 Top 10 NCL Internet Scams
National Consumer League’s Fraud Center (fraud.org)

Category % of alf complaints ) . . .
Risk-averse shoppers perceive risk despite

the use of other “trust & safety solutions”
because they don’t address merchant

Auctions* 342

Goods never delivared ar misranresanted

General Merchandise 3526 perfo rmance issues
Sales pot trough suctions, goods never deliverad ar misratreserted
Fake Check Scams 11% W HACKER SAFE B%‘.B Maste.rcard
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Internek Access Services 1%
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Investments 1%
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buySAFE helps to replace consumer doubt and uncertainty with

peace of mind.

buySAFE provides qualified merchants with the Internet’s only explicit third-party

endorsement of reliability and trustworthiness backed by a willingness to guarantee
the transaction.

buySAFE certifies this merchant

is trustworthy and reliable, and
we will guarantee it.

| www.merchant-site-url.com

7 Business Inspected

A Transactions Monitored Daily
{0 Approved to Bond up to $25,000

| BUYSAFE BOND GUARANTEE PARTNERS
ﬁ"ﬁ Liberty .
[~ Mutual. E TRAVELERS -F'

CLICK TO VERIFY »

only the best buy@ shoppers know transactions can

merchants qualify it’s safe to buy be guaranteed up
O certified — to $25,000 upon

Experienced AR |.'al.l‘_|lr nqu , P
Reputable L A checkout
Financially stable .
Committed to delivering Qualified merchants
on promises display a buySAFE :

Seal on their website

ﬁt‘t’/ iberty
* Surety bonds are provided by buySAFE’s financial partners L‘D Liberty J & TRAVELERS

Mutual
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The buySAFE bond is a third-party guarantee that a buySAFE

Merchant will honor all of their Terms of Sale

Representations and promises
are made to shoppers

) 2 2

Terms are accepted by
shopper and payment is made

buySAFE
Merchant >>

Merchant delivers on
representations and promises

) 2 2

buySAFE Bond guarantees Terms of Sale such as:

buySAFE’s explicit
v" Merchandise will be delivered as promised endorsemeht C?f_the
Merchant’s reliability and

v’ The item will not be counterfeit / misrepresented . .
trustworthiness is

v’ Return and refund policies, if any, will be honored meaningful because we
are willing to guarantee

v’ Payment and shipping policies will honored
performance.

v' Any other published terms of sales will be honored
buySAFE IS NOT a satisfaction guarantee or return policy

=4
?’4’/ iberty
* Surety bonds are provided by buySAFE’s financial partners \L‘D ,'-;—-.ui,.,!;;; J

& TRAVELERS
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How buySAFE Bonded Merchant program works on eBay

The buySAFE Bonded

Merchant program
(eBay and Overstock.com Auctions)

BONDED SELLER™

Protected Transaction
Guaranteed to $25,000
VERIFY NOW

Merchant displays the
Bonded Merchant™ Seal to
signal to shoppers that:

v They have passed a
rigorous business
inspection and are
continually monitored

v' They have a track record
for delivering on their
promises

v It’s Free for the Buyer.
Merchant purchases bond
guarantees from
buySAFE on behalf of all
of their buyers for ~1%
of cart value

www.buysafe.com info@buysafe.com

‘ L]
d] Sign in or register

Search

Advanced
Search

Buy Sell MyeBay Community Help

Site Ma

Categories v Mators  Express | Stores

) Back to list of items

qua  (Foveens
o) ¥Sun

Listed in categoryt Cell Phones % PDAs > Accessories, Parts > Cases, Pouches > Motarola > RAZR V2

Clear+Blue+Red Case+Wall+Car Charger for Motorola V3

[tem number. 180134039760

Buyer or seller of this item? Sign in for your status

Byyithow PCE US $4.99

Shipping costs: US $5.99
Standard Flat Rate Shipping Service
Senvice to United States

Ships to United States, Europe, Canada, Australia, Japan
ftem location:  Titanium Power Seller, United States

Guantity: 382 awailable

History Purchases

“Wiew larger picture

‘ou can also: Wwatch This Item

Get alerts via Text message or b
Email to a friend

Listing and payment details: Show

W2

e ® BONDED SELLER"
Eevefydaysﬂurce Prolected Transaclion
Guaranteed to $25,000
VERIFY NOW
Search
I— fa‘\
Categories 3
s "ede Seller wi!?l.over
550,000 feedbac
Batteny i gl

Oliteneth

Important: Infopia customers must activate buySAFE in Infopia’s system to benefit from integration

703-778-4445

Watch this item in Wy eBay

Meet the seller
Soller: everydaysource (586031 *) WO me
Feedhack: 98.4% Positive
Member:  since Jul-26-00 in United States
Read feedback comments

Ask seller a question
Add to Favorite Sellers
“iew seller's other items: Store | List

Visit seller's Store:
¢ EverydaySource

Buy safely

. Check the seller's reputation

Score: 506037 ) 98.4% Positive
Read feedback comments

o

. Check how you're protected

lRayRall Up to $2,000 in buyer protection. See
eligibility.

in .r— £\

- = ot !
o)) @ T
A &y &

our store contact payment shipping

\
Cellphones?




Off of eBay, buySAFE gives Merchants a way to improve

conversion by replacing doubt and uncertainty with guaranteed

peace of mind.

The buySAFE Bonded

Merchant program
(Fully integrated)

s/ safe

bonded

GUARANTEED TO $25,000

Merchant displays the
Bonded Merchant™ Seal to
signal to shoppers that:

v They have passed a
rigorous business
inspection and are
continually monitored

v' They have a track record
for delivering on their
promises

v It’s Free for the Buyer.
Merchant purchases bond
guarantees from
buySAFE on behalf of all
of their buyers for ~1%
of cart value

www.buysafe.com

info@buysafe.com

CAR¥ER’S

FINE JEWELRY

= Contact Us
= Order Status
= Testimonials

= w. Site Map
— \
7 )ﬂ'nninn Cart

[ ]

[ 10 1 11 1
‘WEDDM RINGS > | |m~rEJEWELan]f |msmm-mnwm JEWELEY s | }’mammm: SPECIAL |

Shop for Your
Fine Jewealry Piace

wedding Bands
Earrings & Pendants
Mecklaces

Rings

Gold & Rubber
Bracelets

Steel & Gold Jewelry
Solid Gold Bracelets
Gold Ankle Bracelets
Fashion-forward Base Price

Jewelry

Shop by Material

+ Gold Jewelry

+ Rubber & Gold
Jewelry

+ Specialty Jewelry

Your Shopping Cart

Gold Bracelets

e ot § =g
.f“*‘*-"-c.uu-l’:

Price Breakdown

Additional Services

Just select the desired service below

¢ Expediated Service (+$19.99 )
buy Y

Our expedited service gives our patrons the option to
have their tems placed ready for shipment within 4-5
howrs following receipt of funds.

& bonded

GUARANTEED TO $25,000

9.19.08 VERI!

703-778-4445

Estimated Shipping [ ate: Monday, January 1=t 2007 (if ardered and paid today)

14k 2 Tone Open-Link Gold Bracelet

Select any one of the value-added services available for you.

Continue Shopping  Proceed to Checkout

Rernowe ftermns I

I_ Chedk to Remowve

Cluantity you desire; |1

Update Totals I

Price Total

$195.00

Line Item Total: $195.00

Sub Total: $195.00
Sales Tax: NA

[Only for Florida Residents. Awailable at checlout)

PURCHASE
[v] |b"Y@ l BONDED
¥YOUR PURCHASE IS BOMDED WITH BUYSAFE FI
Learn more about buyS0FE

Grand Total: $195.00
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buySAFE’s Certified Merchant model enables a eCommerce

merchants to use buySAFE free of charge as the buyer pays for

the bond guarantee

The buySAFE Certified The buySAFE Certified Merchant Program is now available on eBay for

Merchant program
(Fully integrated)

s/ safe

Q@ certified

INSPECTED, & MONITORED

Merchant displays the
Certified Merchant Seal to
signal to shoppers that:

v They have passed a
rigorous business
inspection and are
continually monitored

v' They have a track record
for delivering on their
promises

v It's Free for the
Merchant. No hidden
fees or long term
commitments. buySAFE
revenue comes from the
bond guarantees
purchased by buyers for
2-5% of cart value

www.buysafe.com

info@buysafe.com

sellers using Infopia and Kyozou.

A Co MDSOURCE Huge Government Discounts nn' £
/ s CE products from over 300 vendors! -~ ..«
ExT. 1991 —
search for products %%  MOTHERS DAY GIFT IDEAS i S
Search GO Accessories | Cameras Computers Input | Memory/Cpul Monitors Mulimedia Network (Notebook/PDA

Need Help Deciding? Printers | Projectors | Scanners | Software Storage Supplies  Telephony Ups Surge VYideo Cards

P More Searches |
buySAFE certifies this merchant | B4
' is trustworthy and reliable, and

e il gharniec il | PartNo | Price [Stock] Gty | Adi.Price |

- Adwanced Search

» Shopping Tools ‘ www.merchant-site-url.com
- Configurators p
- View Cart %7 Business Inspected art USE Flash drive -
» Order Tracking &7 Transactions Monitored Daily eed LISE - black, sil EUlISHEE] $2300  Yes |1 B
» Company Info () Approved to Bond up to $25,000
bnffiliate Prngra[ HUTSAVFE BOND GUARANTEE PARTNERS Sllhti)lal $23|:||:|
Liberty B TRAVELERS
Tl List Mutual. _ " P N B
bk Best Sellers Lis and Handling Ground (Defivery within 2-7 business days) - ($7.93) -

CLICK TO VERIFY »

» pebate Center
b Service Tools

™ Express Order Processing add $4.99

(ecre] R

buyﬂ YOUR PURCHASE |5 BOND GUARANTEED! F0.92
Learn more about buySAFE
@ certified Total $31.91

INSPECTED & MONITORED

05-13-07 B

Lpdate Basket I Caontinue Shopping | Clear Cart |
SAVE$10 30" secURE-eBill

703-778-4445 11



buySAFE’s Conversion Impact Holds Across All Product

Categories, With Exceptional Strength In Key Categories

buySAFE Conversion Impact by Product Category

292 Q0
. I /0

25.0%0

Jewelry & Cell Phones, Consumer Art, All Other DVDs & Sporting  All Items
Watches Cameras & Electronics Paintings & Video Goods, Toys
Photo & Posters Games & Hobbies
Computers
128,600 2,673,489

854,412 132,887

Test Samples: 511,078 207,105 505,740 311,855

1 Average Revenue Increase combines impact of both changes in conversion rates and changes in purchase mix (e.g. average value of each purchase)

Note: Results based on buySAFE Impact Test, February — August 2006. ~2.7mm fixed-price items evaluated

www.buysafe.com info@buysafe.com 703-778-4445

Average
Revenue

Increasel — 12.2%

Average
Conversion
Impact — 6.8%

Increase



Buyers are more likely to become a repeat customer when their

first transaction is bonded by buySAFE

14.6%0

Repeat
Buyers

Initial Purchase Initial Purchase
Not Bonded Bonded

* A/B testing results ~237,000 unique buyers from April — September 2006

www.buysafe.com info@buysafe.com 703-778-4445

Relative increase in repeat buyers when
first transaction is bonded

Average repeat buyer purchased 5.5 items
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Summary

50%b of Internet users are afraid to buy online and those that do buy
perceive a great deal of risk when shopping on a site they are
unfamiliar.

Only buySAFE can provide Merchants with an explicit, third-party
endorsement of their trustworthiness and reliability backed by a
willingness to guarantee the transaction — eliminating any perception
of risk even among the most risk-averse Internet users.

Deploying buySAFE on eBay as well as your own eCommerce Website
can have a positive impact on your business!

The buySAFE Certified Merchant Program is available on eBay for
sellers using Infopia and Kyozou.

To learn more:
Call 1-888-9-BONDED
Visit www.buySAFE.com

www.buysafe.com info@buysafe.com 703-778-4445
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