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the buySAFE Impact Test

overview

Unlimited
(Collular #

As the company name suggests,
Unlimited Cellular focuses on cellular
phones and related equipment.
Originally, Unlimited Cellular sold
only cell phones, but today—in
addition to phones from Verizon,
Cingular, and Sprint/Nextel —the
company also offers a wide range
of accessories, including Bluetooth
car kits, mounting devices, headsets,
batteries, and carrying cases. If it's
related to cell phones, Unlimited
Cellular’s got it. And if it hasn’t even
been released yet, you can be sure
that they will have it when it is.

the challenges

Unlimited Cellular was looking

for a way to increase customer

satisfaction and decrease the L.

kind of customer anxiety about a dellverlng customer
transaction that can lead to a credit satisfaction

card chargeback. In addition, the

company was looking for a way

to improve their bottom line. The

challenges: to convince customers the results
that they could buy with complete

confidence and to enhance profits.

the solution

When they learned about buySAFE,
Unlimited Cellular’s principals
decided to put bonding to the test,
so they signed up for buySAFE’s
Impact Test. The results convinced
them. Unlimited Cellular became

a Bonded Seller on April 22nd of
2005. Following buySAFE’s Bonded
Seller Best Practices, Unlimited
Cellular now:

improving the bottom line
e yses text and the Bonded Seller

Badge on their About Me page
to highlight their Bonded Seller

status and make sure shoppers

know that they are the place to
buy “everything cellular” online

e includes text and imagery in
item listings to make it clear that
buying from a Bonded Seller is
the safest way to shop

® uses buySAFE as a keyword in
item titles when space allows

buySAFE Impact Results for
Unlimited Cellular

5.99%

Net profit increase

6.4%

why bUySAFE? Sellthrough rate increase
4.5%

Net revenue increase

294%
Gross Profit ROl on
buySAFE Fees






